
Access environment upgrade

The access environment has been upgraded, leading to a few changes regarding how to sign in to your remote or 
intermediate results account and how to log off or disconnect.

Procedure – Signing in with Citrix Cloud – MIGRATION 

At the bottom right of your screen, next to the date and time, right click on the Citrix icon (2). You may have to click 
on the little arrow to make it appear (1). Then, select Advanced Preferences (3).

Click on Reset Citrix Workspace.
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When prompted, answer Yes, reset Citrix Workspace to continue.

On the screen Welcome to Citrix Workspace, type in statistique.cloud.com, then click Continue.

You must agree to the security policy by clicking on Accepter.



Access environment upgrade – Signing in with Citrix Cloud – MIGRATION 

3
Institut de la statistique du Québec

Enter your user code (e.g. LLLFF000D) followed by @stat.gouv.qc.ca and click on Next. The next time you sign in, you 
will be able to select it instead of having to type it out.

Enter your Windows account password and click on Sign in.
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Enter your PIN and RSA token then click Submit.

You will see the new Citrix interface. You can open a virtual desktop by clicking on the desktop tile.

Some pop-up windows may open; they will allow you to set your preferences regarding multi-monitor use and access 
to your microphone and camera. 
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Logging off and disconnecting

To log off, open the Start menu (1) and click on the power icon (2), then on Disconnect, Shut down or Restart (3). 
Your applications will be closed, and your virtual desktop will restart or shut down.  

To disconnect your virtual desktop without closing your applications so you can come back to them later, click on the 
Citrix toolbar button at the top of the screen.

Click on Disconnect.

When prompted, click on Disconnect.


