Access environment upgrade

Remote Access

The access environment has been upgraded, leading to a few changes regarding how to sign in to your remote or
intermediate results account and how to log off or disconnect.

Procedure - Signing in with Citrix Cloud - MIGRATION

At the bottom right of your screen, next to the date and time, right click on the Citrix icon (2). You may have to click
on the little arrow to make it appear (1). Then, select Advanced Preferences (3).
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Click on Reset Citrix Workspace.
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Access environment upgrade - Signing in with Citrix Cloud - MIGRATION

When prompted, answer Yes, reset Citrix Workspace to continue.

@ Citrix Workspace X

i Are you sure you want to reset Citrix Workspace?

Resetting will delete all apps, desktops, accounts, and configurations,
and return Citrix Workspace to default settings. It will also close all
active sessions.

Warning: You should reset Citrix Workspace only to resolve serious
problems.

Yes, reset Citrix Workspace‘ | Cancel

On the screen Welcome to Citrix Workspace, type in statistique.cloud.com, then click Continue.
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Welcome to Citrix Workspace

statistique.cloud.com|

You must agree to the security policy by clicking on Accepter.
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Access environment upgrade - Signing in with Citrix Cloud - MIGRATION

Enter your user code (e.g. LLLFFOO0D) followed by @stat.gouv.qc.ca and click on Next. The next time you sign in, you
will be able to select it instead of having to type it out.

B® Microsoft
Sign in

moumi001c@stat.gouv.qc.ca

Can't access your account?

Enter your Windows account password and click on Sign in.

1SQ-FS

Sign in with your organizational account

moumi001c@stat.gouv.qc.ca
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Access environment upgrade - Signing in with Citrix Cloud - MIGRATION

Enter your PIN and RSA token then click Submit.

SecurlD

Enter SecurlD OTP

RSA
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You will see the new Citrix interface. You can open a virtual desktop by clicking on the desktop tile.
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Bonjour, Mickey Mouse (MOUMIQO01C)

lundi, 16 février 2026

Poste Chercheur

Some pop-up windows may open; they will allow you to set your preferences regarding multi-monitor use and access
to your microphone and camera.

4

Institut de la statistique du Québec



Access environment upgrade - Signing in with Citrix Cloud - MIGRATION

Logging off and disconnecting

To log off, open the Start menu (1) and click on the power icon (2), then on Disconnect, Shut down or Restart (3).
Your applications will be closed, and your virtual desktop will restart or shut down.

& Screenshot(153%)png
™ vesterday at 219 PM

. %2 Disconnect
g Scresnshot(ssnpr

| ] Vesterdayat 218PM ) Sleep

Huge Filezip
Yesterday at 3:35 P

@ Hibernate

(") Shut down

To disconnect your virtual desktop without closing your applications so you can come back to them later, click on the
Citrix toolbar button at the top of the screen.

Click on Disconnect.
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When prompted, click on Disconnect.

Voulez-vous laisser vos
applications ou votre bureau en ><
cours d'execution sur le serveur ?

N'oubliez pas de sauvegarder volre travall.

Si wous vous déconnectez, la fenétre sera fermeée mails le bureau virtuel restera actif,
Vous pourrez facilement reprendre votre travail plus tard.
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